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Regence Advice24
Professional advice. Around the clock. 
Outpatient costs are the fastest-growing sector of health care  

expenses. But some expensive outpatient treatments are avoidable. 

Emergency room visits for non-emergency care are a prime example. 

Another is delayed care. Postponing needed treatment can exacerbate 

symptoms and lead to more serious and expensive care. Regence 

Advice24 can help.  

Regence Advice24 is not insurance, but is offered in addition to your 
medical plan to help your employees get information and support when 
they need it.

Expert advice day and night 
The Regence Advice24 nurse line provides your employees and their 
covered family members with toll-free, around-the-clock health care 
information. Registered nurses provide immediate symptom assessment, 
health information and advice. The nurse will help your employees decide 
if they need to seek emergency care, make a doctor appointment or 
pursue self-care at home. 

Healthy employees are good for your business
With the Regence Advice24 nurse line, you’re putting professional health 
care advice into your employees’ hands at any time, day or night. Talking 
to a caring professional calms fears, clears up confusion and provides the 
peace-of-mind that comes from knowing—not guessing—what to do next. 
As a result, employees seek the right care at the right time, reduce their 
need for sick days and avoid unnecessary outpatient treatments. That’s a 
good use of health care benefits—and good news for your bottom line.

To learn more contact your producer or a Regence sales executive at  
1 (800) 452-7278.

Advice24 nurses have an 
average of more than 10 
years of experience in 
patient care.
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