
TRAVEL ASSISTANCE PROGRAM
Gives you peace of mind, before, during and after travel.
So cruise the Caribbean with your family. 
Take that honeymoon in Italy. Or fly to 
Denmark for work. No matter your 
whereabouts, we’re here to help. CALL AXA IF YOU REQUIRE:

Travel
Assistance 
Program Within the United States 

1 (800) 230-5170
Outside the United States
+1 (630) 766-7772

! Medical and Dental Referrals 
! Medical Evacuation or Repatriation
! Hospital Admission and Critical Care Monitoring    
! Return of Mortal Remains
! Dispatch of Prescription Medication 
! Lost Document and Luggage Assistance
! Emergency Cash and Bail Assistance 
! General Travel Information

Just a phone call away,                
travel and medical assistance services can be 
accessed worldwide 24 hours a day, 
7 days a week, 365 days a year.

Travel Web Portal

TRAVEL WEB PORTAL
Our web portal, WebCorp, offers travel information at your
fingertips. Information available includes practical travel
information, medical and security alerts, and our global medical
provider search tool to help you before, during and after your
trip.

THIS IS NOT A MEDICAL INSURANCE CARD. 
ALL SERVICES MUST BE AUTHORIZED AND PROVIDED 
BY AXA ASSISTANCE USA, INC.  NO CLAIMS FOR 
REIMBURSEMENT  WILL BE ACCEPTED 

PROGRAM GUIDELINES
Services will not be provided or available for any loss or injury that is
caused by, or a result of:

• Mental nervous condition or diagnosis
• Traveling against the advice of a physician
• Traveling for medical treatment
• Pregnancy and childbirth (exception: complications of                                                           
pregnancy) or voluntary induced abortion

When traveling 100 miles or more away from home for up to 120 days,
medical emergency transportation services include the arrangement
and payment for any reasonable and customary charges determined
by AXA Assistance USA, Inc. Vehicle return service is applicable upon
activation of medical emergency transportation.
No reimbursements for out-of-pocket expenses will be accepted.

All additional costs would be the responsibility of the member. Services
will be provided as permitted under applicable law. Services must be
authorized and arranged by AXA Assistance USA, Inc. designated
personnel to be eligible for this program.

1PROGRAM TERMS

Use the credentials below to log in today
Visit https://webcorpsf.secure.force.com
! Username: xxx
! Password: xxxx

(Add client disclaimer if requested) 
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No claims for reimbursement for out-of-pocket expenses will be accepted. All 

additional costs are the responsibility of the member. Services must be authorized 

and arranged by AXA Assistance USA, Inc. designated personnel to be eligible for 

this program. Members subject to eligibility verification. Services will be provided as 

permitted under applicable law. Travel Assistance services are not insurance.

AXA Assistance USA, Inc. is an independent company and not a member of LifeMap 

Assurance Company®. Each organization is solely responsible for its own 

obligations.
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TRAVEL ASSISTANCE 
PROGRAM
Travel is exciting, but there are so many details to consider when planning  
a trip. That’s why your LifeMap Life Insurance includes the Travel Assistance 
program—so you’ll have a team that can help keep you well and informed  
when traveling 100 or more miles away from home for up to 120 days.  
Think of it as your worldwide team of personal concierges.

HOW IT WORKS 
LifeMap has partnered with AXA Assistance 
USA, Inc. to offer you and your loved ones 
the best in travel aid. Your no-cost Travel 
Assistance program includes help with travel 
and medical services.

Just pick up the phone
When traveling 100+ miles away from home—or 
outside the country—your AXA team is simply  
a call away.

Help 24/7
Whether traveling for business or pleasure, AXA 
has the professional staff and resources to provide 
you with around-the-clock support. 

One for all (and all for one)
Immediate family members have access to the 
program when they travel, too. That means they 
can also receive emergency medical and travel 
assistance 24 hours a day—anywhere in the world.
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WHAT TO EXPECT 
As a worldwide leader in travel assistance,  
you’ll get no less than the best from AXA—no 
matter what you need.

Pre-trip help 
Be it help with an embassy, your passport, 
currency exchange or even the weather, you’ll 
have someone to turn to 24/7. 

Travel assistance
Need a translator or a legal referral while abroad? 
Whatever it is, your AXA team will get it done.

Medical Services
Call for doc referrals, replacement medications, 
medical record transfers or Critical Care Monitoring.

Repatriation
Should you need to come home for medical 
reasons, AXA will bring you back safely.

Travel assistance services are subject to  specific 
terms, conditions and limitations.  For questions 
about the program, call 1 (800) 230-5170 or 
collect at +1 (630) 766-7772.
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