
Your EAP connects 
people to improve 
lives & achieve 
positive outcomes 
Services to support your employees 

 
• FaceFaceFaceFace----totototo----face visits help employees and their families successfully address face visits help employees and their families successfully address face visits help employees and their families successfully address face visits help employees and their families successfully address 

work and personal problems that impact their life.work and personal problems that impact their life.work and personal problems that impact their life.work and personal problems that impact their life.    

• Accessing the EAP is easy, confidential and no cost to the employee.Accessing the EAP is easy, confidential and no cost to the employee.Accessing the EAP is easy, confidential and no cost to the employee.Accessing the EAP is easy, confidential and no cost to the employee.    

• Legal Assist, Financial Assist and ID Theft Recovery benefits are included.Legal Assist, Financial Assist and ID Theft Recovery benefits are included.Legal Assist, Financial Assist and ID Theft Recovery benefits are included.Legal Assist, Financial Assist and ID Theft Recovery benefits are included.    

• WorkWorkWorkWork----life Services interactive website provides a wide range of resources.life Services interactive website provides a wide range of resources.life Services interactive website provides a wide range of resources.life Services interactive website provides a wide range of resources.    

 

Services to support your organization 
 

Managers and Supervisors 

• Supervisor consultations provide assistance with approaching troubled Supervisor consultations provide assistance with approaching troubled Supervisor consultations provide assistance with approaching troubled Supervisor consultations provide assistance with approaching troubled 

employees whose problems are effecting the workplace.employees whose problems are effecting the workplace.employees whose problems are effecting the workplace.employees whose problems are effecting the workplace.    

• Mandatory Referral assistance services are provided when the use of the EAP Mandatory Referral assistance services are provided when the use of the EAP Mandatory Referral assistance services are provided when the use of the EAP Mandatory Referral assistance services are provided when the use of the EAP 

is mandated for conflict resolution, anger management, changes in work is mandated for conflict resolution, anger management, changes in work is mandated for conflict resolution, anger management, changes in work is mandated for conflict resolution, anger management, changes in work 

performance or substance use. performance or substance use. performance or substance use. performance or substance use.  Note:  work place policies outlining the use of mandatory 

referrals must be in place to utilize this benefit    

• Assistance with DOT Compliant Substance Use referrals. We connect Assistance with DOT Compliant Substance Use referrals. We connect Assistance with DOT Compliant Substance Use referrals. We connect Assistance with DOT Compliant Substance Use referrals. We connect 

individuals to a qualified Substance Abuse Professional.individuals to a qualified Substance Abuse Professional.individuals to a qualified Substance Abuse Professional.individuals to a qualified Substance Abuse Professional.    

    
 Critical Incident Response 

• Critical Incident Response (CIR) is provided for any case of traumatic or fatal Critical Incident Response (CIR) is provided for any case of traumatic or fatal Critical Incident Response (CIR) is provided for any case of traumatic or fatal Critical Incident Response (CIR) is provided for any case of traumatic or fatal 
injury involving employees or the workplace.injury involving employees or the workplace.injury involving employees or the workplace.injury involving employees or the workplace.    

Accessing BPA Health is easy, just call:  800-726-0003  

Connect. Improve. Achieve. 



BPAHealth.com  

Easy to access & mobile friendly 

The BPA Health Website is available to you when and where you need it.The BPA Health Website is available to you when and where you need it.The BPA Health Website is available to you when and where you need it.The BPA Health Website is available to you when and where you need it.    

On the site you have access to useful information and resources:On the site you have access to useful information and resources:On the site you have access to useful information and resources:On the site you have access to useful information and resources:    

• Search for documents and promotional information 

• Get answers to Frequently Asked Questions 

• Access the work-life resources 

Fast access to materials. 

 
Our documents & resources Our documents & resources Our documents & resources Our documents & resources 
search tool is easy to use. Just search tool is easy to use. Just search tool is easy to use. Just search tool is easy to use. Just 
search for:  Legal Financial, Worksearch for:  Legal Financial, Worksearch for:  Legal Financial, Worksearch for:  Legal Financial, Work----
Life Website Overview,  Calendar Life Website Overview,  Calendar Life Website Overview,  Calendar Life Website Overview,  Calendar 
of Webinars.of Webinars.of Webinars.of Webinars. 

Finding the FAQ is easy. 

 
You can find the Frequently You can find the Frequently You can find the Frequently You can find the Frequently 

Asked Questions on the member Asked Questions on the member Asked Questions on the member Asked Questions on the member 

resource page of the website.  resource page of the website.  resource page of the website.  resource page of the website.  

Just log in and the FAQ is the 2nd Just log in and the FAQ is the 2nd Just log in and the FAQ is the 2nd Just log in and the FAQ is the 2nd 

tab.tab.tab.tab.    

Resources are convenient. 

 
View or download workView or download workView or download workView or download work---- life  life  life  life 
resources including webinars, resources including webinars, resources including webinars, resources including webinars, 
forms, informational documents forms, informational documents forms, informational documents forms, informational documents 

and educational materialsand educational materialsand educational materialsand educational materials. 

BPA Health is a Boise, Idaho company that connects people to make individual lives better, company that connects people to make individual lives better, company that connects people to make individual lives better, company that connects people to make individual lives better, 
organizations more effective and communities stronger.  BPA Health professionals help individuals organizations more effective and communities stronger.  BPA Health professionals help individuals organizations more effective and communities stronger.  BPA Health professionals help individuals organizations more effective and communities stronger.  BPA Health professionals help individuals 
confront everyday challenges and address the uniquely personal problems that impact their job confront everyday challenges and address the uniquely personal problems that impact their job confront everyday challenges and address the uniquely personal problems that impact their job confront everyday challenges and address the uniquely personal problems that impact their job 
performance, health and overall wellperformance, health and overall wellperformance, health and overall wellperformance, health and overall well----being.being.being.being.    

Connect. Improve. Achieve. 
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